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Summary Theme 2: Decision Support 

• Enhance Forecaster Decision Support Environment 
capability 

• Determine when and where forecaster can best add value 
• Help NWS shift from product-focused service to 

interpretation 
• Further develop impact forecast and evaluation capability 

• Better understanding of customer decision support needs 
• Improved communication of forecast uncertainty and 

probability 
• Help decision makers better utilize probabilistic 

information 
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